Buyer Persona / Day in the Life

Name the person and the room or site where the device is used.

ENVIRONMENT

ROLE
Name the room or site — factory / clinic / field / home

Title and decision power

PERSONA NAME
e.g. Priya, shift supervisor

SEE

THINK & FEEL
What they observe at the site

Worries, aspirations, unspoken needs

SAY & DO

HEAR
Public behaviour and today's workaround

Colleagues, bosses, vendors, regulations

GAINS

PAINS
Outcomes they would pay for

Frictions, risks, failed tools
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